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City of Gainesville Permit Application Customer Service Report 

 

Name (optional)________________________________________________________________ 

Contact Number (optional)________________________________________________________ 

Email Address (optional)__________________________________________________________ 

Date applied for permit?__________________________________________________________ 

Were you served quickly and courteously?___________________________________________ 

Were all of your questions answered?_______________________________________________ 

Would you like to see any additional areas covered?___________________________________ 

Was your request handled in a professional manner?___________________________________ 

Would you recommend any changes to the permit process?_____________________________ 

Did you access our web-site for permitting information?________________________________ 

Additional 

comments_____________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Further comments or concerns can be directed to the Building Official John Freeland at 

freelandjc@cityofgainesville.org or contact the Building Inspections Department at 352-393-

8560. Your feedback on your permit process is greatly appreciated and we look forward to 

helping you in the future with your building development and or construction needs. Reports 

can be faxed to 352-334-2207 or emailed to freelandjc@cityofgainesville.org or mailed to 

Building Inspection Department PO Box 490 Station 9 Gainesville Florida 32627 
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